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Certified Nursing Assistant
Grade 11-12 

115 Benchmarks 

Standard 1:  Knows the theory and practice of interpersonal communication and social interaction with clients. 
Topic:  Client-Caregiver Relationship

CNA11-12.1.1
Uses strategies to interact with and develop a client-caregiver relationship.

CNA11-12.1.2
Demonstrate sensitivity to a client’s emotional, social and psychological needs through directed interactions.

CNA11-12.1.3
Enable expressions of age-appropriate behavior by allowing a client to make personal choices.

CNA11-12.1.4
Reinforce behavior that supports a client’s sense of dignity.

CNA11-12.1.5
Respect the uniqueness of each client’s age, disability, family status, financial status, gender, marital status, race, sexual orientation, and cultural, generational, social, ethnic, religious or other background values and characteristics.

CNA11-12.1.6
Communicate with clients in a respectful manner that affords clients dignity.

CNA11-12.1.7
Explain procedures and activities to clients before implementing those procedures.

CNA11-12.1.8
Demonstrate concern for clients who have long-term or disabling illnesses or who are dying.

CNA11-12.1.9
Identify developmental tasks associated with the aging process.

Topic:  Appropriate Verbal and Non-verbal Communication with Clients
CNA11-12.1.10
Uses appropriate verbal and non-verbal communication skills with clients.

CNA11-12.1.11
Demonstrate effective listening techniques.

CNA11-12.1.12
Distinguish assertive from aggressive responses.

CNA11-12.1.13
Differentiate between acceptable and non-acceptable touching during job performance.

CNA11-12.1.14
Identify therapeutic interventions and specialized techniques for responding to client’s wandering and confusion.

Topic:  Communication Barriers

CNA11-12.1.15
Understands common barriers to communication.

CNA11-12.1.16
Use recommended techniques for communicating with clients with language impairment, vision changes, hearing loss, speech problems, memory loss, disorientation, and pain.

Topic:  Promoting Independence of Clients with Impairments

CNA11-12.1.17
Understands how to promote independence of clients with physical, mental and intellectual impairments.

CNA11-12.1.18
Encourage self-help skills through appropriate responses to clients’ attempts to provide self care.

CNA11-12.1.19
Recognize clients’ level of ability in self care activities.

CNA11-12.1.20
Understand the importance of the role of family and other persons of importance to the client.  

CNA11-12.1.21
Identify resources for client emotional support to include family, friends, and pets.

Standard 2:  Understand the roles and responsibilities of individual members as part of the healthcare team, including their ability to promote the delivery of quality healthcare.  

Topic: Teamwork

CNA11-12.2.1
Analyze roles of various team participants

CNA11-12.2.2
Know the scope of practice for a Certified Nursing Assistant

CNA11-12.2.3
Identify how and when to seek guidance, using the supervisory channels of communication within the facility or agency.

CNA11-12.2.4
Students will interact effectively and sensitively with all members of the healthcare team.

CNA11-12.2.5
Provides client information to team members, including formal and informal observations

CNA11-12.2.6
Complete an end-of-shift report

CNA11-12.2.7
Be able to record objective information   

CNA11-12.2.8
Be able to provide immediate reporting of all abuse, neglect, or misappropriation of property  

CNA11-12.2.9
Respect and value the expertise and contributions of all team members

Standard 3:  Academic Foundation

Know the academic subject matter required for proficiency within their area.  They will use this knowledge as needed in their role.  

CNA11-12.3.1
Understand the theory and practice in Basic Nursing Skills

Topic:  Communication with Healthcare Team

CNA11-12.3.2
Identify how and when to seek guidance, using the supervisory channels of communication within the facility.

CNA11-12.3.3
Recognize the components of working relationships.

CNA11-12.3.4
Demonstrate understanding of common medical terms and abbreviations.

CNA11-12.3.5
Use acceptable personal hygiene.

CNA11-12.3.6
Observe and report changes in client behavior and physical status, including signs and symptoms of common diseases and conditions.

Topic:  Nutrition and Fluid Balance

CNA11-12.3.7
Recognize when a client may be choking and respond appropriately.

CNA11-12.3.8
Identify basic principles of nutrition and hydration.

CNA11-12.3.9
Measure intake and output.

CNA11-12.3.10
Recognize and report deviations from a client’s normal food and fluid intake and output.

CNA11-12.3.11
Recognize the basic requirements of commonly prescribed therapeutic diets.

CNA11-12.3.12
Encourage client to eat nutritionally balanced meals.

CNA11-12.3.13
Prepare a client for meals.

CNA11-12.3.14
Assist in feeding a client.

CNA11-12.3.15
Assist client in use of adaptive devices and feeding utensils.

CNA11-12.3.16
Assist with bowel and bladder elimination.

Topic:  Skin Care

CNA11-12.3.17
Use common measures to promote a client’s skin integrity, considering the client’s ethnicity, race, and age.

CNA11-12.3.18
Apply nonprescription ointments to unbroken skin areas.

Topic:  Ambulation, Transferring, Positioning, and Body Mechanics

CNA11-12.3.19
Demonstrate appropriate techniques in walking, transferring, positioning, and transporting clients.

Topic:  Safe Patient and Staff Environment

CNA11-12.3.20
Recognize and respond appropriately to unsafe environmental conditions, including damp floors, frayed electrical cords and loose hand rails.

CNA11-12.3.21
Recognize and respond appropriately to emergency situations including emergency evacuation procedures. 

CNA11-12.3.22
Understand and use commonly accepted alternatives to restraints in accordance with current professional standards. 

CNA11-12.3.23
Demonstrate proper body mechanics to ensure safety of patient and CNA.

Topic:  Standard Precautions and Infection Control

CNA11-12.3.24
Demonstrate appropriate hand washing techniques. 

CNA11-12.3.25
Maintain the safety and cleanliness of client care areas.

CNA11-12.3.26
Maintain the safety and cleanliness of areas where food is stored.

CNA11-12.3.27
Make use of proper isolation technique.

CNA11-12.3.28
Perform commonly accepted infection control practices, including proper gloving technique and proper disposal of blood and body fluids and secretions.

Topic:  Bedmaking

CNA11-12.3.29
Make occupied and unoccupied beds.

CNA11-12.3.30
Handle soiled linens and clean linens properly

Topic:  Vital Signs, Height and Weight

CNA11-12.3.31
Measure temperature, pulse and respiration.

CNA11-12.3.32
Measure client’s weight and height.

CNA11-12.3.33
Record objective information.

Topic:  Death and Dying

CNA11-12.3.34
Assist with care of clients when death is imminent.

CNA11-12.3.35
Assist with post-mortem care.

Topic:  Client Hygiene and Grooming

CNA11-12.3.36
Understand the theory and practice in Personal Care Skills

CNA11-12.3.37
Give a complete or partial bed bath to a client and assist a client in taking a bath or shower.

CNA11-12.3.38
Provide care of the client’s perineal area.

CNA11-12.3.39
Apply appropriate oral hygiene practices when assisting a conscious or unconscious client with oral hygiene, including caring for the client’s dentures.

CNA11-12.3.40
Care for a client’s nails, hair and skin.

CNA11-12.3.41
Shave and shampoo a client, including applying nonprescription medicated shampoos.

CNA11-12.3.42
Dress and undress a client.

CNA11-12.3.43
Demonstrate proper catheter care techniques.   

Topic:  Urinary and Bowel Elimination

CNA11-12.3.44
Assist client with use of toilet, bedside commode, bedpan, and urinal.

CNA11-12.3.45
Report observations of urine and feces accurately.

Topic:  Restorative Skills

CNA11-12.3.46
Understand the theory and practice in providing Restorative Skills

Topic:  Bowel and Bladder Programs

CNA11-12.3.47
Knows the importance of bowel and bladder programs.

Topic:  Mobility, Positioning, Range of Motion

CNA11-12.3.48
Recognize method for maintaining and improving musculoskeletal functioning by promoting joint mobility, body alignment and movement.

CNA11-12.3.49
Position clients by use of pillows, towel rolls, padding and footboards.

CNA11-12.3.50
Perform simple range of motion exercises.

CNA11-12.3.51
Assist clients safely and according to principles of patient care ergonomics.

CNA11-12.3.52
Demonstrate proficiency in use of available equipment that is used to transfer clients.

Topic:  Oxygen Needs

CNA11-12.3.53
Reinforce breathing exercises, including coughing and deep breathing.

Topic:  Prosthetic Devices

CNA11-12.3.54
Assist clients with use and care of hearing aids, visual aids, artificial eyes, and artificial limbs.

Topic:  Pain Control

CNA11-12.3.55
Recognize therapeutic interventions and specialized non-pharmacological pain control interventions

CNA11-12.3.56
Recognize the general effects of prescribed routine medication

Topic:  Aging

CNA11-12.3.57
Recognize the normal physical and psychological changes associated with aging

Standard 4:  Legal Responsibilities

Understand the legal responsibilities, limitations, and implications of their actions within the healthcare delivery setting.  

CNA11-12.4.1
They will perform their duties according to regulations, policies, laws and legislated rights of clients.

Topic: Clients Rights

CNA11-12.4.2
Demonstrate an understanding on providing privacy for clients in treatment, living arrangements and personal care needs. 

CNA11-12.4.3
Model keeping client health and personal records confidential and respecting that right.

CNA11-12.4.4
Exhibit the ability to encourage clients to make personal choices to accommodate the clients’ needs.

CNA11-12.4.5
Know the value of getting clients to and participating in activities, including client and family group meetings.

CNA11-12.4.6
Know that clients’ personal possessions need to be maintained in good and secure condition.

CNA11-12.4.7
Demonstrate behavior that recognizes that clients have rights and that the aide respects those rights. 

CNA11-12.4.8
Demonstrate respect and concern for each client’s rights, preferences and awareness of age, color, disability, family status, financial status, gender, marital status, race, sexual orientation, and ethnic, cultural, social, generational and religious differences.

CNA11-12.4.9
Interacting with clients without misappropriating the clients’ property.

CNA11-12.4.10
Show respect for cultural, ethnic and religious food preferences.

Topic: Client Abuse

CNA11-12.4.11
Recognize, document, and report sexual, physical, psychological abuse and neglect. 

CNA11-12.4.12
Demonstrate prevention and intervention skills with combative clients that balance appropriate client care with a need to minimize the potential for injury to the aide and others.

CNA11-12.4.13
Recognize the role of state and federal regulatory agencies in licensing or otherwise approving providers and in investigating complaints of abuse of client property.

CNA11-12.4.14
Demonstrate the ability to interact with clients without abusing or neglecting them.

Topic: Filing Complaints

CNA11-12.4.15
Demonstrate an understanding of the process by which a client or staff member may file a complaint on behalf of a client and seek redress for a perceived violation of client rights.

CNA11-12.4.16
Recognize the role of client advocacy groups as client resources.

CNA11-12.4.17
Demonstrate awareness of how to file a complaint with the department regarding operations within the provider setting.

Standard 5:  Ethics

Understand accepted ethical practices with respect to cultural, social, and ethnic differences within the healthcare environment. 

CNA11-12.5.1
Students will follow ethical standards to deliver quality healthcare within professional boundaries.

CNA11-12.5.2
Follow the Code of Conduct for Nursing Assistants and the facilities code of conduct.

Standard 6:  Dementias

Demonstrate an understanding of the nature of dementias, effective techniques for working with dementia clients, and the special needs of client and family.

CNA11-12.6.1
Know the nature of dementia, including the cause, course and symptoms of the impairment and the effects that brain changes have on the person’s moods, abilities and functioning.

CNA11-12.6.2
Modify communications and approaches to facilitate effective interaction between dementia clients and staff.

CNA11-12.6.3
Understand feeding and fluid intake problems associated with dementia and the specialized techniques for addressing those problems.

CNA11-12.6.4
Identify the  effect of the environment on clients with dementia and the appropriate environmental stimuli to use with those clients to reduce stress and maximize normal functioning and how to incorporate strategies that preserve function and prevent excess disability.

CNA11-12.6.5
Knows causes of dementia related symptomatic behavior changes, specifically focusing on understanding behavior as an attempt to communicate unmet needs and how to address the unmet need, including an understanding of how pain impacts behavior.

CNA11-12.6.6
Knows ways to help the person with dementia continue meaningful involvement in his or her day, the importance of structure and routine and the incorporation of the person’s life story and past interests, routines, tastes, values and background.

CNA11-12.6.7
Understand the stress involved for the client, family and nurse aide in caring for a client with dementia and techniques for coping with this stress and ways to address the person with dementia’s core needs of having selfesteem boosted, being useful, giving and receiving love, and caring for self and others.

Standard 7:  Clinical Practice

Provide quality healthcare for clients in the clinical setting under the supervision of the clinical nurse instructor.

CNA11-12.7.1
Demonstrate competence in all required skills in the clinical setting.

CNA11-12.7.2
Complete 52 hours of clinical practice according to DHS 129.07 and approved program standards and requirements.
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