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Oral Communication
26 Benchmarks
Writing

Standard 1:  Uses the general skills and strategies of the writing process 

CA9.1.1
Uses a variety of prewriting strategies 

· develops a focus appropriate to the purpose and audience

· generates ideas: through brainstorming, gathering background information

· creates graphic organizer/formal outline to sequence ideas in logical order

CA9.1.2
Uses a variety of strategies to draft and revise presentations 

· assesses and adjusts content, organization, and style to suit purpose

· checks for clear and appropriate focus

· reviews development of information for relevance, specificity, and clarity

· uses appropriate devices and transitions to exhibit direction, shape, coherence, and fluency

· redrafts for precise engaging vocabulary with a sense of voice and awareness of audience and purpose

· evaluates and varies sentence structure and length to enhance meaning

CA9.1.4
Evaluates structure and content of own and others' presentations 

· offers constructive evaluations of the structure and content of peers’ presentations
· assesses structure and content own presentations

· responds productively to reviews of own work 

CA9.1.5
Uses strategies to address presentations to different audiences 

· includes explanations and definitions according to the audience's background, age, knowledge or interest in the topic 

· adjusts formality of style 

CA9.1.6
Uses strategies to adapt content and structure of presentations for different purposes 

· can compose presentations to inform, to persuade, etc.
Standard 2:  Uses style and rhetoric of writing 

CA9.2.1
Uses precise and descriptive language that clarifies and enhances ideas and supports different purposes

· to match the tone, purpose of the presentation
· to appeal to audience
CA9.2.2
Makes appropriate organizational choices 

· constructs a topic sentence which states the controlling idea

· uses supporting sentences which clarify and complete the main idea 

· uses clincher or closing sentences 

CA9.2.4
Uses a variety of transitional devices 

· appropriately uses a variety of transitional words, phrases, and sentences 

CA9.2.5
Uses a variety of techniques to provide supporting detail 

· uses anecdotes, facts, statistics, examples, definition, analogy, sensory details, and reasons 

CA9.2.6
Organizes ideas to achieve cohesion in presentation 

· uses effective introductory strategies (e.g. anecdote, quotation, startling statement, etc.)

· uses logical order for purpose and development (e.g. chronological, spatial, order of importance, etc.)
· uses effective concluding strategies (e.g. summary, challenge, call to action, quotation, return to intro, etc.)

Standard 4:  Gathers and uses information for research purposes

CA9.4.1
Uses appropriate research methodology 

· formulates questions and refines topics

· develops a plan for research

· organizes what is known about a topic

· uses appropriate research methods (e.g. questionnaires, interviews, etc.)
· collects information to narrow and develop a topic and support a thesis 

CA9.4.2
Uses a variety of sources (print and electronic, primary and secondary) to gather information for research topics 

· uses primary interview sources (formally or informally)

· uses both online and print sources

· makes use of other sources when necessary (e.g. government publications, news sources, databases, speeches, technical documents, periodicals, etc.)
CA9.4.3
Uses a variety of criteria to evaluate the validity and reliability of primary and secondary source information 

· the motives, credibility, and perspectives of the author

· date of publication

· use of logic, bias, and language

· comprehensiveness of evidence 

CA9.4.4
Uses systematic strategies to organize and record information

· uses graphics, conceptual maps, notes, outlines 

CA9.4.6
Use standard format and methodology for documenting reference sources 

· credits quotes and paraphrased ideas

· understands the meaning and consequences of plagiarism

· distinguishes own ideas from others

· uses the Modern Language Association style sheet method for citing sources

Reading

Standard 7: Uses reading skills and strategies to understand and interpret a variety                       of informational texts

CA9.7.2
Uses a variety of criteria to evaluate the clarity and accuracy of information 

· author’s bias

· consistency

· clarity of purpose

· logic of arguments

· reasoning

· expertise of author

Listening and Speaking

Standard 8:  Uses listening and speaking strategies for different audiences and purposes

CA9.8.1
Uses a variety of strategies to enhance listening comprehension 

· uses graphic organizer for note taking

· notes cues such as change of pace or particular words that indicate a new point is about to be made

· selects and organizes essential information according to focus area 

CA9.8.2
Recognizes and demonstrates effective listening behaviors

· analyzes physical and mental factors that affect listening
· listens critically

· listens actively

· exhibits positive listening behaviors (e.g. eye contact, posture, appropriate response, etc.)

CA9.8.3
Makes formal presentations to the class 

· understands and demonstrates process for pre-writing (i.e. generating topic and thesis statement; gathering information; understanding purpose, audience, and occasion)

· understands and demonstrates process for preparation of speech (i.e. organizing the body; developing effective introduction and conclusion; using effective transitions; creating an outline)
· composes and adapts language to suit audience and purpose
· presents a variety of types of formal presentations, including informative presentations (expository and/or process); persuasive presentations; and other types of formal presentations (e.g., narrative, special occasion, etc.)

· effectively uses visual aids or technology, including PowerPoint and similar presentation tools
CA9.8.4
Understands and participates in formal communication experiences other than original speeches 

· participates in formal group discussions appropriately (e.g., choosing topic, performing different roles, managing group conflict, reaching a group decision, etc.)
· participates in other formal communication experiences (e.g. debate, parliamentary procedure, oral interpretation, radio/TV, interview, theater, reader’s theater, etc.)
CA9.8.5
Uses a variety of verbal and nonverbal techniques and strategies for presentations and other communication
· understands and effectively uses nonverbal techniques (e.g. eye contact, facial expressions, gestures, posture, poise, timing, etc.) to present
· understands and effectively uses vocal techniques (e.g. enthusiasm, pauses, articulation, pronunciation, enunciation, etc.)
· understands and adapts to other factors that affect delivery (e.g. speech anxiety, audience feedback, distractions, unexpected events) 
· understands and uses ethos, pathos, and logos
CA9.8.6
Understands the various aspects of the communication process
· understands the concepts and diction of communication (e.g. source, receiver, message, channel, communication environment)
· recognizes and uses verbal and non-verbal communication
· understands the physical aspects of vocalization
· recognizes and uses both intrapersonal and interpersonal communication
· recognizes and uses both formal and informal communication
Viewing and Media
Standard 9:  Uses viewing skills and strategies to understand and interpret visual                      media and technology
CA9.9.1
Uses a variety of criteria to evaluate informational media

· clarity, accuracy, effectiveness, bias, relevance of facts 

CA9.9.2
Understands techniques used in visual media to influence or appeal to a particular audience (e.g., persuasive techniques, such as exaggerated claims, portrayal of appealing lifestyles, bandwagon)

Standard 10: Understands the characteristics and components of the media

CA9.10.1
Understands techniques used by the media to convey information

CA9.10.2
Understands the different purposes of various media (e.g., to provide entertainment or information, to persuade, to transmit culture, to focus attention on an issue)
PAGE  

1
6/09

